UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG BACH QUANG Déc 1ap - Tw do - Hanh phuc
S6: 153 /KH-UBND Béach Quang, ngay15 thing7 ndm 2026
KE HOACH

Trién khai thuc hién Nghi quyét s6 87/NQ-CP ngay 05/4/2026
cua Chinh phu trén dia ban phwong Bach Quang

Thuc hién Nghi quyét sé 87/NQ-CP ngay 05/4/2026 ctia Chinh pht ban hanh
Chuong trinh hanh ddng ctia Chinh phu thuc hién Két luan s6 207-KL/TW ngay
10/11/2025 cta Ban Bi thu vé ti€p tuc thuc hién Chi thi s6 30-CT/TW ngay
22/01/2019 cua Ban Bi thu vé tang cuong su lanh dao ciia Pang va trach nhiém quan ly
cia Nha nudc doi voi cong tac bao vé quyen lgi ciua nguoi tiéu dung (sau day
viet tat Nghi quyet so 87TINQ-CP).

Thuc hién Ké hoach sé 221/KH-UBND ngay 27/5/2026 cia UBND tinh
Thai Nguyén vé trién khai thyc hién Nghi quyét so 87/NQ-CP ngay 05/4/2026
ciia Chinh phu trén dia ban tinh Thai Nguyén (sau ddy viét tit la Ké hoach sé
221/KH-UBND).

UBND phuodng Bach Quang ban hanh Ké hoach trién khai thuc hién Nghi quyét
s0 87/NQ-CP ngay 05/4/2026 cua Chinh phu trén dia ban phuong, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Tang cudng su lanh dao cua Pang va trach nhiém cta quan 1y nha nudc ddi
vO1 cong tac bao vé quyén loi nguoi tiéu dung trong tinh hinh mdi, tao su chuyén
bién manh m¢, thyc chat, lién tuc va lau dai tur trung wong tdi dia phuong va trong
tat ca cac nganh, cac linh vuec.

- Cy thé hda céc nhiém vu, giai phap tai K& hoach s6 221/KH-UBND trén dia ban
phudng phit hop véi diéu kién, hoan canh, tinh hinh kinh té - x4 hoi ctia dia phuong.

- Nang cao nhén thirc, trach nhiém, quyét tam ctia cac phong, ban, nganh, don
vi, cac T6 dan pho, nhat 1a ngudi ding dau trong cong tac bao vé quyén lgi nguoi
tiéu dung.

- Kién tao méi trudng tiéu ding an toan, bén vimg nham cung ¢ viing chac
niém tin cia Nhan dan, nang cao strc hap dan ctia moi truong dau tu, kinh doanh tai
dia phuong.

2. Yéu cau

- T6 chitc nghién ctru, quan triét cac ndi dung phu hop véi timg d6i tuong,
thanh phan, tung cap, tirng nganh, nham gitp cho can b, cong chirc va Nhan dan
nam vitng, hi€u rd nhitng ndi dung co ban cua Két luan so6 207-KL/TW, Nghi
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quyét s6 87/NQ-CP, Ké hoach s6 221/KH-UBND; viéc to chtic nghién ciru, quan
tri¢t phai nghiém tuac, thiét thuc, hi¢u qua, tranh hinh thuec.

- Qua trinh thyc hién phai tao duogc su déng bo, lién thong, gén vo1 viéc thuc
hién cac chu truong, chinh sach cua Pang va Nha nudc lién quan tdi cong tac bao
v€ quyén lg1 nguoi tiéu dung.

- X4c dinh 13 vai trd clia ngudi dimg dau cic co quan, don vi dbi v6i cong tac
bao v€ quyén loi nguoi tiéu dung.

- Xé&c dinh rd ndi dung, nhi€ém vu ctuia cac phong, ban, nganh, cac co quan,
don vi trong cong tac bao v¢ quyén lgi nguoi ti€u dung; dong thoi tang cudng cong
tac don doc, ki€ém tra, giam sat viéc to6 chirc thuc hién.

Il. NHIEM VU, GIAI PHAP

1. Quan triét, nang cao nhan thirc, ting cwong trach nhiém chi dao cua
cac cap chinh quyén trong to chirc trién khai cong tac bao vé quyén lgi nguoi
tiéu dung trong tinh hinh méi

- Tiép tuc ddy manh cong tac quan triét, thong tin, tuyén truyén, ning cao
nhén thire, trach nhiém cta cac phong, ban, nganh, don vi cac To dan pho tao su
thong nhat, dong thuan, quyét tdm cao trong ti€p tuc thuc hién cac nhi¢m vy, giai
phap duogc néu tai Chi thi so 30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé tang
cuong sy lanh dao cua Pang va trach nhiém quéan 1y cia Nha nudc doi véi cong
tac bao v€é quyeén loi cia nguoi tiéu dung va tai K&t luan s6 207-KL/TW ngay
10/11/2025 cta Ban Bi thu vé tiép tuc thuc hién Chi thi so6 30-CT/TW.

- Tang cudng trach nhiém chi dao cua Pang ty, UBND phudng trong to
chtrc trién khai thuc hién nghiém, quyét liét, hi¢u qua, dong bd cac chu truong
cua Pang va phép luat cua Nha nudc ve bdo vé quyen loi nguoi ti€u dung.

- Nghién ctru xay dung tiéu chi danh gia két qua thyc hién bao vé quyén loi
nguoi ti€u dung; coi day la mot trong nhitng ndi dung danh gid mic d0 hoan
thanh nhiém vu hang ndm cta ca nhan va t6 chuc, nguoi dung dau cac co quan
quan 1y nha nudc.

- Xay dung, ban hanh, t6 chiic thuc thi hiéu qua Ké hoach thuc hién Nghi quyét
s0 87/NQ-CP ngay 05/4/2026 cua Chinh phu trén dia ban phuong Bach Quang.

2. Phoi hop ra soat, thé ché héa trién khai diy du, kip thoi cdc cha
trwong, dinh huéng méi cia Pang va Nha nudc vé bao vé quyén lgi nguoi
tieu dung va cac van ban phap luat chuyén nganh khac ¢6 lién quan

- Ra soat cac quy dinh phép luat hién hanh; dé& xuat cap c6 tham quyén sira
doi, bo sung, ban hanh van ban nham hoan thién cac quy dinh phap luat lién quan
den bao vé quyen loi nguoi tiéu dung.

- Tang cudng vai trd chu tri cia co quan quan 1y nha nudc vé bao vé quyén
lg1 nguoi ti€u dung nham nang cao hi¢u qua quan ly nha nudc vé bao vé quyén loi
nguoi tiéu dung trén dia ban.
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- Tang cuong tdi da vai tro 1anh dao cua nguoi dung dau cac co quan, don vi,
dia ban; siét chat hi€u luc, hi€u qua quan 1y nha nudc gan véi trach nhiém xu ly
cac vu viéc lién quan dén bao v€ quyén lgi nguoi ti€u dung.

- Tang cuong va nang cao cong tac chi dao, kiém tra, giam sat viéc cu thé hoa
cac chu truong ctia Pang va viéc thuc hién chinh sach, phép luat cia Nha nude
trong cong tac bao v€ quyén lgi nguoi tiéu dung.

3. Tao djt pha trong cong tac thi hanh phap luét, bao dam phap luét vé bio vé
quyeén lgi ngudi tiéu dung duge thuce hién cong bang, Kip thoi, hi€u lue, hi¢u qua

- Tb chirc trién khai dong bo, hiéu qua phap ludt vé bao vé quyén loi ngudi
tiu dung tai dia ban.

- Long ghép viée thuc hién chinh sach, phap luat vé bao vé quyén loi nguoi tiéu
dung vao cac chién lugc, chuong trinh, hoat dong ctia dia phuong.

- Ra soat, hoan thién co ché phdi hop lién nganh trong kiém soat, phong ngira,
canh bao vi pham phap ludt vé hang hoa, dich vu luu thong trong nudce trén dia ban.

- Tang cuong cdng tac giam sat, kiém tra, thanh tra, phat hién va xu 1y cac
hanh vi vi pham quyén loi nguodi tiéu dung; tap trung khac phuc nhitng bat cap
trong quan ly, phat hién va xur 1y vi pham phap luat.

- Xay dung co ché khuyén khich cong ddng doanh nghiép, ngudi tiéu ding va
cac to churc, cd nhan trong va ngoai dia phuong tich cuc phan anh, thong tin kip
tho1 dén co quan Nha nudc, to chire, cd nhan c6 lién quan khi phét hi¢n nhiing
hang hoa, dich vu khong dam bao chat lugng hoac c6 nguy co gdy mat an toan cho
nguoi tieu dung dang luu thong trén thi truong.

4. Phat huy vai tro cac td chirc xa hdi va doanh nghiép; ting cudong
chuyén doi so, rng dung khoa hgc, cong nghé, tri tu¢ nhan tao, dir li¢u lon
trong cong tac bao vé quyén loi nguoi tiéu dung

- Xay dung, thuc hién cac chuong trinh, dé an, hoat dong dé khuyén khich,
tao di€u kién phat huy vai tro, sy tham gia ctia cac t6 chuc xa hdi, doanh nghiép
trong cong tac bao v€ quyén lgi nguoi tiéu dung.

- Tao diéu kién, trién khai viéc giao td chirc xa hoi tham gia bdo vé quyén loi
nguoi tiéu dung thuc hi€én mdt s6 nhiém vu vé bao vé quyén lgi nguoi ti€u dung
theo quy dinh cua Luat Bao v€ quyén loi ngudi tiéu dung.

- Thuc déy va tao diéu kién thanh lap, duy tri hoat dong cua td chirc hoa giai
tranh chap cua nguoi tiéu dung tai dia phuong.

- Tang cuong tmg dung chuyén d6i s, dit liéu 16n trong cong tac chuyén mon
ctuia nganh, dorn vi dé phuc vu cong tac quan Iy nha nudc, trong do6 tap trung vao
nhiém vu: tu van, hd tro, giai quyet yéu cau cua nguoi ti€u dung, phat hlen canh
béo, xtr Iy vi pham vé bao vé quyén loi ngudi tiéu dung; truy xuét nguon gbc san
pham, hang héa va phan tich danh gia xu hudng tiéu dung trong thoi dai so.
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5. Dfly manh héi nhap, ting cwong hop tac, chia sé thong tin, kinh
nghiém, hop tac, phéi hgp trong xir ly vu viéc tranh ché"lp tiéu dung; phoi hop
trong cong tac phong chong téi pham cong nghé cao trong giao dich véi nguoi
tiéu dung

6. Pdi méi cong tac tuyén truyén

- B6 tri nguén ngan sach hang nam thyuc hi¢n cong tac phé bién, gido duc
phap luat, k¥ nang v€ bao vé quyén lgi nguoi tieu dung trén dia ban.

- Xay dung va trién khai Ké hoach truyén thong bao vé quyén loi nguoi tiéu ding
hang nam tai dia phuong, phu hop véi dac di€ém dia phuong, trong do tap trung vao
cac hoat dong huong tmg Ngay Quyén ctuia nguoi tiéu dung Viét Nam; phan cong,
phan cip rd rang trach nhiém tuyén truyén dén cac T6 dan phd; phat huy va tao diéu kién
dé Hoi Bao vé nguoi tiéu dung cua tinh tham gia thuc hién mdt phan cong tac
tuyén truyén.

(C6 Phu luc phan cdng nhiém vu cu thé kém theo Ké hoach nay)

I11. T chire thue hién

1. Cac phong, ban, nganh, cac don vi lién quan va cac T dan phé cin cir nhiém
vu duoc giao tai Ké hoach nay chi dong trong to chirc trién khai thuc hién.

2. Giao phong Kinh té theo ddi, téng hop, tham muu UBND phuong bao cao
két qua trién khai thuc hién trén dia ban vé S& Cong thuong tinh theo quy dinh.

3. Pé nghi Uy ban Mit tran T6 qudc phuong, cac to chirc doan thé xay dung
Chuong trinh, Ké hoach cu thé trong cong tac bao vé quyén loi nguoi tiéu ding; van
dong nguoi dan, doan vién, hoi vién trén dia ban guong mau chap hanh cac quy dinh
phap luat vé bao vé quyén loi nguoi tiéu dung, phoi hgp véi co quan chirc nang giam sat
viéce t6 chure trién khai thuc hién.

4. Trong qua trinh t6 chire thuc hién Ké hoach nay, trudng hop can sira doi,
bd sung nhitng ndi dung cu thé thudc Ké hoach, cac phong, ban, nganh, don vi cha
dong dé xuat, giri phong Kinh té d¢ tong hgp va bao cao UBND phuong xem Xxet,
quyét dinh.

Trén day 1a Ké hoach trién khai Trién khai thuc hién Nghi quyét s 87/NQ-CP
ngay 05/4/2026 cua Chinh phu trén dia ban phuong Bach Quang; dé nghi cac co

guan, don vi lién quan theo chirc nang, nhi¢ém vu td chure trién khai thyuc hién./. ~
_—

A
Noi nhin: KT. CHU TICH

- S¢ Cong Thuong; PHO CHU TICH

- Thuong tryc Pang uy; *

- Thuong truc HDND phuong;

- Uy ban MTTQ phudng phudng;

- C4c phong, ban, nganh, doan thé thudc phuong;
- Céc T6 dan ph;

- Hiép H6i1 Doanh nghiép phuong;

- Trang Thong tin dién tir phuong;

- Luu: VT, KT/Nhungntt

5



PHU LUC

5| HOACH THU'C HIEN NGHI QUYET SO 87/NQ-CP NGAY 05/4/2026 CUA
U PHU TREN DIA BAN PHUONG BACH QUANG

/153 /KH-UBND ngay 15 /7/2026 ciia UBND phuong Béch Quang)

Co quan San pham/ Thoi gian
TT Noi dung cong viéc Co quan chiu tri héi h K&t qua thue hién thue hién,
P op 1 T hoan thanh
| Quan triét, ning cao nhan thirc, ting cwdong trach nhiém chi dao ciia cac cAp chinh quyén trong té chirc trién khai cong tic bao vé
quyen lgi ngudi tiéu dung trong tinh hinh méi
Tham muu, xdy dyng, ban hanh, t6 chtrc thuc thi hiéu qua Cac phong, X s £ Theo nam
1 ké hoach, chuong trinh hanh dong thuc hién Két luan s§|  Phong Kinh té ban, nganh va ngz:) ig;h’éenioéfh’ hoac
207-KL/TW trong linh vuc, dia ban quan ly cac T6 dan pho ’ giai doan
Tan.gA cuong ‘Erag}} nhl.gﬂrn troPg tf’ chuf tr}en kl}al thuc hl?n Céc phong, ban, Céc phong,
nghiém, quyét liét, hiéu qud, dong bd cac chu truong cua | v g s . . n s s 3 .
2 A SRSV N R A .| nganh va cac T6 dan | ban, nganh va Hoi nghi, B4o céo Hang nam
Dang va phap luat cua Nha nudc vé bao vé quyén loi nguoi X A oaa £
PN pho cac T6 dan pho
tiéu dung
T Phéi hop ra soat, thé ché héa trién khai diy di, kip thoi cac chii trwong, dinh hwéng méi ciia Pang va Nha nuée vé bao vé quyén loi
ngwoi tiéu dung va cac van ban phap luit chuyén nganh khéc c6 lién quan
Rz‘z soat cflc quy d}nh Fhép luat hié‘n hénvh; d? xuﬁz cap ?(') Phong Kinh té Céc phong,
1 tham quyén stra doi, bo sung, ban hanh van ban nham hoan . ban, nganh va | Vin ban tham gia ¢ kién Hine nim
thién céc quy dinh phap luat lién quan dén bao vé quyén lgi| Van phong HDND- | Betl, 9 Ve gy &
oA 1 UBND cac To dan pho
nguoi tieu dung.
Tang cudng vai trd chil tri cta co quan quan 1y nha nuée vé  Cac phong, ban, . .
bao vé quyén loi nguoi tiéu ding nham nang cao hiéu quanganh; UB MTTQ va Cac phong, 5 L ;
2 ¥ L3 § : ' ban, nganh va Bao cao Hang nam

quan ly nha nudc vé bao vé quyeén loi nguoi ti€u dung trén|

dia ban.

cac to chuc chinh tri
xa hoi

cac T6 dan pho




Co quan San phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri ph 5?h0’p Két quﬁ[;htrc hién thuc hién,
: T hoan thanh
Ra soat cac quy dinh quan ly nha nudc c6 lién quan cong
tac bao v€ quyén loi ngudi ti€u dung, linh vuc quang ba,
tiép thi, ban hang trén khong gian mang dé dé xuat, kién| Cac phong, S G S :
3 |nghi stra ddi, bd sung theo hudng chit ché, cu the hon, gép Cong an phuong ban, nganh, Van b?ﬁa(::l: X;;at,ékw,n nghi, 2026- 2027
trach nhiém tryc tiép doi voi co quan quan ly nha nude, doi doan thé glagopy
véi to chue, doanh nghiép san xuat, kinh doanh va cac to
chure, cd nhan tham gia hoat dong quang b4, ban hang
T6 chirc huéng dan thi hanh Lujt sira doi, b6 sung mot s
dieu cua Luat Tiéu chuan va Quy chuan ky thut; Luat sta Cac phon o ,
doi, bo sung mot so dieu cua Luat Chat luong san pham, Phong Van hoa - Xa PONY, " van ban de xuat, kién nghi,
4 |, T a2 12 At oA A b QA N ban, nganh va PN 2026- 2027
hang hoa; Luat stra doi, bo sung mot so diéu cua Luat So hoi R an ) tham gia gop y
AL PO s A A s i cac T6 dan pho
hiru tri tué c6 lién quan dén cong tac bao vé quyen loi nguoi
tiéu dung
Ra soat, dé xuat, kién nghi stra doi, bo sung, phdi hop véi Cac phon o
cic don vi lién quan Luat An toan thuc pham va van ban Phong Vin hoa - X4 PRONG. | van ban d& xuét, kién nghi, | .. .
5 . X A A S A 1 n ban, nganh va S Hang nam
hudng dan thi hanh dugc phan cong chu tri, thuge linh vyc hoi X an X tham gia gop y
A A . 1 cac To dan pho
dugc phéan cong quan ly
Phdi hop cac phong, ban, nganh ra soat, dé xuat xay dung,
hoan thién quy dinh vé :[réch nhiém cua doanh nghiép trong Cac phon )
viéc dam bao truy xuat ngudn goc san pham, hang hoal Phong Van hoa - Xa PONG, 1 van ban dé xuat, kién nghi, X <
6 ban, nganh va Hang nam

nhim minh bach héa thi truong, phong chong hang gia,
hang nhai, hang khong rd ngudn gbc, xuat xiu, kém chat
luong

hoi

cac T6 dan pho

tham gia gop y




Co quan San phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri h 5?h Két uéI;hu’c hién thuc hién,
phoihep qua thye it hoan thanh
i Tao dot pha trong cong tac thi hanh phap luit, bio dam phap luit vé bao vé quyén lgi nguoi tiéu ding dwoc thue hién cong bing,
kip thoi, hi€u lwc, hiéu qua
Xay dung Ke hoach tong the trién khai dong bo, hiéu qua ) Céc phong, ’ ‘
1 phap luat vé bao vé quyén loi ngudi tiéu dung tai dial  Phong Kinh té ban, nganh va K¢ hoach Hang nam
phuong cac T6 dan pho
Long ghép viéc thuc hién chinh sach, phap lut vé bao vé C ac_ phong, ban, .| Cac phong,
P a1 < . ~_-|nganh; UB MTTQ va \ \ A 3o
2 |quyén lgi nguoi tiéu dung vao cac chuong trinh, hoat dong| 7~ 2 ~ . .| ban, nganh va Hoat dong Hang nam
2 e cac To chirc chinh tri| , .27 . £
cua dia phuong oy A cac T6 dan pho
- xa hoi
Ra soat, hoan thién co ché phdi hop lién nganh trong ~, . . Céc phong,
X : . . \ L. A ~, .3 Cac phong, ban, s 5 3 <
3 kiém soat, phong ngura, canh bao vi pham phap luat v& naanh ban, pganh va Bao cao Hang ndm
hang hoa, dich vu luu thong trong nudce va nhap khau g cac T6 dan pho
Tang cuong cong tac giam sat, kiém tra, phat hién va xi 1y . .
cac hanh vi vi pham quyén loi nguoi tiéu ding; tap trung Cac phong, .
4 X , : e » 2| Ban chi dao 389 | ban, nganh va Hoat dong Hang nam
chan chinh, khac phuc nhiing bat cap trong quan ly, phét A oaa £
e L cac T6 dan pho
hién va xtr ly vi pham phap luat.
DAy manh cdng tc kiém soét chét lugng hang héa, dich vy Céc phong, ‘
5 trén thi truong nhat la cac hang hQa, (jich vu thuéc Danh| Ban chi dao 389 | ban, pgénh va, Hoat dong Hang nam
muc hang hda, dich vu tiéu dung thiét yeu. cac To dan pho
T6 chirc va ddy manh hoat dong cta don vi dau mdi tiép| . . < 1. x| Cacphong,
6 mnhan, xu 1y phan anh, khiéu nai cia nguoi tiéu dung trong| Phong Van hoa - Xa ban, nganh va Béo cao Hang nam

linh vuc y té

hoi

cac T6 dan pho




Co quan San phim/ Thoi gian

TT Noi dung cong viéc Co quan chi tri ph 5?h0’p Két quﬁ[;htrc hién thuc hién,

: T hoan thanh
Phdi hop chit ch& véi luc lugng cong an, hai quan, thué vl Cac phbng, .

7 luc lugng qudn 1y thi truong d€ phat hién, xir Iy manh mé&, Phong Van hoa - Xa b’an, ?gf{nh va BAo C4O Hne nim
triét dé cac duong day san xudt, budn ban thuoc gia, hoi cac To dan pho g
thuc phadm chirc ning gia, my pham khong rd ngudn gc.

Cung cip thong tin cac san pham dugc xdc dinh c6 sai Céc phong,

ph’am tAronAg vige cong bo sai 1éch, gian 2101, quang cdo qud Phong Van héa - X& b’an, ?g%nh VaA, o _ . )

8 muc vé cong dung cia thuoc, thyc pham chic nang, my a cac To dan pho Van ban trién khali Hang nam

2 e . A X x \ N . NEEN hoi

pham, thiét bi y t€ gdy nham lan va thiét hai cho nguoi tiéu :

dung.

Tang cudng cong tac kiém tra viée tuan thi cac quy dinh vé Cac phong,

chat luong dich vu, gia dich vu y té tai cac co s& kham| _, . . 1 ~ | ban, nganh va
N Lo N . S N | Phong Van hoa- Xa | . .z £ N s -

9  |bénh, chira bénh cong 1ap va tu nhan. Xir Iy nghiém céc hanh vi o cac T6 dan pho Hoat dong Hang nam
ap dat dicu kién kham chira bénh bat lgi cho nguoi tiéy ;
dung.

Trién khai cic co ché khuyén khich cong ddng doanh
nghiép, nguoi ti€u dung va cac to chire, ca nhan trong va
ngoai dia phuong tich cuc phan anh, thong tin kip thoi dén Phong Kinh té Cac phong,

10 o quan Nha nudc, t6 chire, ca nhan c6 li€n quan khi phat ban, nganh va Hoat dong Hang nam
hién nhing hang héa, dich vu khéng dam bao chét luong UBMTTQ  |cac T4 dan phé
hodc c6 nguy co gdy mat an toan cho nguoi tiéu dung dang
luu thong trén thi truong.

Tang cuong phdi hop v6i cac co quan quan ly nha nudc
trong viéc thanh, kiém tra, giam sat cac linh vuc, dia diém (s
Cac s¢, nganh
kinh doanh c6 nhiéu hoat dong kinh doanh, ti€u dung; N \ s . R 3 <

11 [, .. Ay o X S S 2’| Cong an phuong | va UBND cac Hoat dong Hang nam

xac dinh, tri¢t pha cac duong day, td chic, cd nhan san xuat, xa, phurong

budén ban hang gia, hang khong rd nguon goéc xuat xu,

hang kém chét lugng, hang vi pham s hitu tri tug.




Co quan Sén phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri h 6?h Két uéI;hu’c hién thuc hién,
phoihep qua thye it hoan thanh
Tang cuong phdi hop Véi cac co quan quan 1y nha nuéc
trong kiém tra, giam sat hoat dong quang céo, kiém duyét
noi dung quang cdo trén cac phuong tién truyén thong, dic
bi¢t la trén khong gian mang dé chu dong phat hién, xu 1y Cac phong, ‘
12 |kip thoi cac hanh vi vi pham dé xtr Iy nghiém theo quy dinh|  Cong an phuong  |ban, nganh, T6 Hoat dong Hang nam
phép luat. Chu dong phan tich, danh gia, nhan dién tuyén, dan pho
dia ban, dbi tuong trong diém c6 nguy co cao, ké ca trén
khéng gian mang dé kip thoi phat hién, diéu tra va xu Iy
theo quy dinh
Kip thoi tham muu cac cdp, cic nganh, co quan quan ly . X
nha nudc, cap Uy, chinh quyén dja phuong trong phong Cac phong, : :
13 N TN o Lo Cong an phuong |ban, nganh, To Hoat dong Hang nam
ngura, dau tranh va xtr ly tgi pham, vi pham phap luat, xam| N £
X A1 AL A dan pho
pham dén quyén loi nguoi ti€u dung.
Phoi hop véi So Kh’oa h?c va C(zng I}ghei cdc SO, nganp lién| Phong Vin hoa - X& | Céc phong, A . ]
14 quan tham muu phat trién cac t6 chuc danh gia su phu hop hoi \ Hoat dong Hang nam
X 1A \ 2 X L NP 0l ban, nganh
ve chat lugng san pham, hang hoa, dich vu trén dia ban.
Trén co s dé xuét kinh phi trién khai thyc hién cac hoat
dong do1 voi cong tac bao vé quyen lgi cua nguoi tiéu dung
cua cac phong ban, nganh va cac don vi ¢6 lién quan, can
cr kha nang can doi ngan sach, tong hop bao céo cip cb . L Céc phong, o .
15 thdm quyén xem xét, bé tri kinh phi thyc hién céc nhiém vyl ~ Phong Kinh té ban, nganh Bao cao Hang nam

bao vé quyén loi nguoi tiéu ding trén dia ban theo quy dinh
cua Luat Ngan sach nha nudc va van ban hudng dan lién|
quan dam bao phu hop theo cac quy dinh cua phap luat.




Co quan Sén phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri h 6?h Két uéI;hu’c hién thuc hién,
phol hop quét e Auie hoan thanh
DPay manh hoat dong cua don vi dau mbi tiép nhén, xu ly| Cac p\hon.g,l
I x i oA s Y ban, nganh; cac L 3 <
16 phan anh, khi€u nai cia nguoi ti€u dung vé céac dich vy ngan hang trén Bao cao Hang ndm
ngan hang dia ban
Tang cudng cong ’t'ac k\lem :[ra chlxl'yenv ngan}: ve an tf)ian Phong Xay dung, , )
thuc pham do6i vdoi toan bd chudi san xuat, ché bién,| . .. | Cac phong, A 3 <
17 | n . N o tar 1x g . 1+ | Nong nghi¢p va Méi1 \ Hoat dong Hang nam
kinh doanh nong, 1am, thuy san, dac biét 1a cac mat hang fruom ban, nganh
tiéu thu 16n nhu rau, thit, trimg, thuy san. g
Xay dung va mo rong ap dyng cac hé thong truy xuat nguon Phong X4y dung, , i
goc, minh bach thong tin vé vung trong, quy trinh san xuét,| | .. | Cac phong, L x <
18 Nong nghiép va Moi \ Bao cao Hang nam
st dung hoa chat (néu co) dé nguoi tiéu dung dé dang truom ban, nganh
kiém tra. 8
bay mfglnh tlguc ’Fhl cac quy fi}nh ve bao vé moi tru’O’ng Phong Xay dung, Céc phong,
trong san xuat, kinh doanh, tiéu dung; Khuyén khich su] . R 5 2 A x <
19 A A e e A .. ..~ | Nong nghiép va Mo6i |ban, nganh, To Hoat dong Hang nam
dung bao bi than thién vdi moi truong, bao vé nguoi tiu \ R £
. re A A A g truong dan phd
dung khoi cac vat liéu doc hai.
Tang cuong giam sat, kiém tra, phéi hop xu ly cac hanh vi Cac phon .
20 |quang cdo c6 dau hi¢u vi pham quyén loi nguoi tiéu dung, [Phong Van hoa - X& hoi phong, Hoat dong Hang nam
A A A x ban, nganh
dac bi¢t trén moi truong so.
Téng cuong cong tac giam sat thuc thi trach nhiém quan 1y Cac phon
21 nha nudc cua cac co quan co6 lién quan trong cong tac baol Uy ban MTTQ ban F;]géngf{ Hoat dong Hang nam

vé quyén lgi nguoi tiéu dung.




Co quan San phim/ Thoi gian

TT Noi dung cong viéc Co quan chi tri h 5?h Két uéI;hu’c hién thuc hién,

phol hop quét e Auie hoan thanh

IV Phat huy vai tro cac to chirc xa hdi va doanh nghiép; ting cwong chuyén doi s6, img dung khoa hoc, cong nghé, tri tu¢ nhan tao, dir li¢u
I6n trong cong tac bao vé quyén loi nguwoi tieu dung
Tao diéu kiér}, trién khai viéc giao t6 churc xa hdi tham gia | »
bao vé quyén lgi ngudi tiéu dung thwc hién mot so6 Cf_‘c d.?anhﬂl_lgl}l@pi Céc phong, o .

1 hhiém vy vé bao vé quyén loi nguoi tiéu ding theo quy dinh hoi; h1‘¢'p ‘}191 bf‘O Y€ | pan, nganh Bao cao Héng nam
cua Ludt Bao vé quyén loi ngudi tiéu dung. nguoi tiéu dung
Tao diéu kién dé Hoi Bao vé ‘ngudi tiéu dung tham gia tich ) . ) .

2 fcuc vao cong tac bao v€ quyeén loi nguoi tiéu dung tai dia Cac Ph9”91 ban, Cac pho\”% Bao céo Hing nam
phuong. nganh ban, nganh
Thuc ddy, tao dieu kién thanh 1ap, duy tri hoat dong cua o

3 [to chuc hoa gidi tranh chap cua nguoi tiéu dung tai dia Cac phqng, ban, Cac pho\”gi Bao céo Hing nim
phuong nganh ban, nganh
Tang cuong ung dung chuyén doi sd, dir lidu 16n trong
cong tac chuyén mon cua nganh, don vi dé phuc vu cong tac
quan ly nha nudc, trong do tap trung vao nhiém vu: tu van, , . , .

4 hd tro, giai quyét yéu cau cua nguoi tiéu ding; phét hién, Cac pho\ng?], ban, Eac phqn?{ B40 CA0 Hing nam
canh bao, xir Iy vi pham vé bao vé quyen lgi ngudi tidu ngan an, ngan
dung; truy xuat ngudn gdc san pham, hang héa va phan tich
danh gia xu hudng tiéu dung trong thoi dai so.

Tao diéu kién, trién Khai Viéq giao Hoi Béq v¢ nguoi tiéU: ding
Vi¢t Nam thyc hién mot s6 nhiém vu vé bao vé€ quyén 1oi , Céc phé .

5 T . , AT Y Phone Kinh t& ac phong, B40 C4 Hine o3
ngudi tiéu dung theo quy dinh cua Luat Bdo vé quyén lgi ong Rinh te ban, nganh a0 cao ang nam
nguoi tiéu dung.

6 Chu tri tham muu phat trién cac giai phap truy xuat] Phong Vian hoa - Xa | Céac phong, Bio 4 - 5
ngudn gdc tin cdy cho cac san pham tiéu dung thiét yéu a0 cao ang nam

hoi

ban, nganh




Co quan San phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri h 5?h Két uéI;hu’c hién thuc hién,
phoihep qua thye it hoan thanh
Ung dung chuyén ddi s6, khoa hoc, cong ngh¢, tri tu¢ nhan| o . ] .
7  fao, dit liéu 16n trong cong tac bao vé quyen lgi nguoi tiéu Phong Var}'hoa -Xa | Cac phqng, B40 CA0 Hing nam
dung hoi ban, nganh
v Pay manh hdi nhap, ting cwdong hop tic quoc ,té, chia sé thong tin, kinh nghiém, hop tic, phdi hop trong xir Iy vu viéc tranh chap
tiéu dung xuyén bién gidi; ting cwdng phong chong t¢i pham cong nghé cao trong giao dich véi nguoi tieu dung
Phoi h?p Vol cac €o quan Per{ quan lcfng g};lep thye hl? 1 €49 c4c phong, ban, Céc phong, o s
1 |hoat dong hgp tac quoc t€ vé bao vé quyen lgi nguoi ti€u X \ Bao cao Hang ndm
N . A A nganh ban, nganh
dung trong cong tac chuyén mon.
2 T,ang cuong diéu tfa, xu ly nghi€ém cac vy viéc ltra dao cO Cong an phuong Céac phqng, Bé0 C40 Hang ndm
tinh chat cong ngh¢ cao. ban, nganh
Phéi hop voi ting cuong hop tac qudc té trong linh vuc bao
vé quyén loi nguoi tiéu dung dong thoi chi trong phdi hop . . Céc phong, o . 5
3 cac luc luong chirc nang dé ngan chan hang gia, hang kém Phong Kinh ¢ ban, nganh Bao cao Hang ndm
chat luong qua bién gioi.
Nang cao hiéu qua cong tac tuyén truyén, huéng dan, . . < 12 5 . \
4 |canh béo va bao vé quyén loi ngudi ticu ding 1a khch du lichl T 1Ong Van hoa - Xa |- Cac phong, Béo C40 Hiing nim
FY hoi ban, nganh
quoc te.
VI [Pdi méi cong tac tuyén truyén
Phéi hop v6i S¢ Cong thuong tiép tuc day manh, dua céc
hoat dong huong (mg Ngay Quyén cua nguoi tiéu dung Viét ’ Cac phon ‘
1 |Nam thanh hoat dong thuong nién, c6 y nghia thiét thuc voil  Phong Kinh té ban pngéln% Hoat dong Hang nam

nguoi tiéu ding va cong dong doanh nghiép trén dia ban
tinh.




Co quan San phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri ph 5?h0’p Két quﬁ[;htrc hién hthl.rc l;]ién,h
: T oan than
Tlep tuc trién khai, xay dung cac Chuong trinh, Dé 4n moi
dé nang cao hiéu qua tuyén truyen nang cao nhan thue cho Cac phon Hoat déne. d& 4n. chuon
2 xa hoi, tap trung vao mot sO nhom nguoi tiéu dung dé bl  Phong Kinh té ban F:,] én% : trin}% Ké hOZ’lCh & Hang nam
ton thuong, mat s6 linh vuc c6 nhiéu hanh vi vi pham N9 ’ ;
quyen loi nguoi ti€u dung trén dia ban tinh
Xay dung va trién khai ké hoach truyén théng bao vé
quyén loi nguoi tiéu dung hang nam, phu hop vai dac diem
dia phuong, trong do tap trung vao cac hoat dong huong < Dhé
3 [ing Ngay Quyen ciia nguoi tiéu dung Vigt Nam; phan cong,  Phong Kinh té Eac P O\H% Ké hoach Hang nim
phén cap 13 rang trach nhiém tuyén truyén dén cap xa, phuong; an, ngan
phat huy va tao diéu kl@n‘ dé Hoi Bao vé nguql tiéu dung
tham gia thuc hién mot phan cong tac tuyén truyen.
Phdi hop véi cac co quan thong tan, bao chi, phat thanh
truyén hinh, thong tin co s6 ddy manh cong tac tuyén truyén
duong 161 cua Dang, chinh sach phap ludt cua Nha nuoc o 5 ) .
4 [trong cong tac bao vé quyen loi nguoi tiéu dung; ting Phong VarAl‘hoa- Xa | Cac phong, Hoat dong Héng nim
cuong sy giam sat cua ngudi dan, cong dong, cac doan the hoi ban, nganh
nhan dan, cac co quan thong tin dai chung doi voi cong tac
bao v¢ quyén lgi nguoi tiéu dung.
Cung cb luc lugng chuyén trach, nang cao ky nang va
c p%luongfién cho céc‘l'uc }u:qngAkhéc de nﬁ,ng cao v thﬁc oA an ohudn Céc phong, Hoat d6n ting nim
canh giac cho ngudi dan thong qua cac chién dich) ganp g ban, nganh at dong g

tuyén truyen, khuyén cdo, canh bao.
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Co quan San pham/ Thoi gian
TT Noi dung cong viéc Co quan chi tri phéi hop K&t qua thue hign thuc hién,
: : ’ hoan thanh
Thuc hién 16ng ghép phé bién gido duc, tuyén truyén vé
phap lut, chinh séch, kién thac ve bao vé quyen loil | C4cphong, R
6 [nguoi tiéu dung cho nguoi hoc tai cc co so gido duc trong Phong Var}_hoa - Xd ban, nganh, cac Hoat dong ang nam
hé thong gido duc quoc dan phu hop véi tung cap hoc va hoi Trudng hoc
trinh do dao tao trén dia ban.
Hudng dan 1ong ghép noi dung bao vé quyén loi nguoi tiéu
dung vao céc hoat dong giao duc cé lién quan hoac théng ] .
qua_céc hoat dong giao duc trai nghiém, hoat dc:mg tréil Phong Van héa - Xa Cac p\hong,/ A Hang nim
7 Inghiém, husng nghiép, té chic hoat dong ngoai khoa, cugc hoi ban, n‘ganh, cac Hoat dong
thi, tao san choi dé nguoi hoc thuc hanh va chia sé kién ' Truong hoc
thic, Ky nang tiéu dung
Pho bién giao duc, tuyerltruyen ve phép luat, chinh séach, ) .
ky nang, kién thirc vé bao vé quyén loi nguoi tiéu ding cho Phong Vin hoa - X4 Cac phong, ) Hang ndm
8 hhom nguoi tidu dung 1a ngudi bi bénh hiém nghéo theo hoi ban, ngant], Hoat dong
quy dinh cua phép lujt. ' Tram Y t€
Pho| hop ve6i Cong an tinh va cac don vi lién quan xay dung
cac 4n pham tuyen truyén vé& quyén loi, tréch nhiém caa nguoi
tiéu ding, truyén thdng, canh bao an toan thyc pham trén céc Cac phong, Hine 03
9 |phuong tién thong tin dai chiing va hinh thuc truc quan; cdng  Cong an phuong  |ban, nganh, Té Hoat dong ang nam
bo, canh bao vu viée dién hinh va phuong thirc, thu doan maoi dan phé
cua toi pham, gitp nguoi tiéu dung ndng cao canh giac, chu
dong phong ngtra rai ro va biét cach tu bao vé minh.
Long ghép noi dung tuyen truyén, gido duc, phd bién ) .
phap luat co lién quan dén bao vé quyén loi ngui tiéu dung A . Cac phong, . A Hing nim
10 rong phat dong phong trao toan dan bao vé an ninh T§ €Ongan phuong ban:iflgarll? To Hoat dong
A an pho

quoc.
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Co quan San phim/ Thoi gian
TT Noi dung cong viéc Co quan chi tri h 6?h Két uéI;hu’c hién thuc hién,
pROTReP qua thwre e hoan thanh
Duy tri, day manh cic kénh tiép nhan, xdc minh, phan anh| C4c phong, ban, L P o . 5
11 | kién cua nguoi tiéu ding t6i cac co quan chire nang. nganh Cac To dan pho Bao cao Hang nam
Tham muu B tri nguon ngan sich hang nam thyc hién| Céc phong,
12 (cong tac pho bicn, gido duc phdp lut, k¥ ndng ve bdo v&  Phong Kinh té  |ban, nganh, Té Béo céo Hang nim

quyen loi nguoi ti€u dung trén dia ban.

dan phd
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